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Zimnat	  House	  
Corner	  3rd	  Street/	  
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Harare	  
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Customer	  Services	  	  Contacts	   Tel	  :	  +	  2634	  707581/6	  
Email:	  enquiries@zimnat.co.zw	  
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Cover	   Summary	  	  	  Description	   Full	  Description	  
Emergency	  medical	  and	  
related	  expenses	  

Covers	  Emergency	  medical	  
expenses	  while	  on	  the	  journey	  
as	  specified	  in	  the	  schedule.	  

If	  a	  person	  insured	  sustains	  a	  bodily	  injury	  or	  suffers	  an	  illness	  
during	  a	  journey	  ,	  we	  will	  indemnify	  you	  in	  respect	  of	  
emergency	  medical	  expenses	  up	  to	  the	  limits	  stated	  in	  the	  
schedule	  of	  benefits.	  	  Other	  benefits	  are:	  

• Emergency	  medical	  repatriation	  
• Emergency	  medical	  evacuation	  
• Supplementary	  expenses	  
• Pre-‐existing	  medical	  condition	  extension	  

Personal	  Injury	   Covers	  bodily	  injury	  	  and	  
death	  on	  the	  journey	  as	  
specified	  in	  the	  schedule.	  

We	  will	  pay	  the	  benefit	  stated	  in	  the	  schedule	  of	  benefits	  if	  an	  
accident	  occurs	  during	  a	  journey	  and	  causes	  bodily	  injury	  to	  a	  
person	  insured	  resulting	  in	  the	  following.	  

• Death	  
• Permanent	  disabling	  injury	  

Zimnat	  Lion	  Medical	  and	  
Personal	  Assistance	  

	  Covers	  medical	  and	  personal	  
assistance	  while	  on	  the	  
journey	  as	  specified	  in	  the	  
schedule.	  

Cover	  is	  provided	  for:	  
• Medical	  assistance:	  telephone	  medical	  advice	  ;24	  

hours	  a	  day,	  365	  days	  a	  year	  multi-‐lingual	  telephonic	  
medical	  advice	  

• Personal	  Assistance	  :	  assist	  a	  person	  insured	  who	  has	  
lost	  their	  luggage	  and	  passports	  on	  a	  journey	  

• Security	  assistance	  advice	  	  
Cancellation,	  Curtailment	  
and	  disruption	  

Covers	  	  cancellation,	  
curtailment	  and	  disruption	  
during	  the	  period	  of	  	  
insurance.	  

Cover	  is	  provided	  for:	  
• Cancellation	  expenses	  
• Curtailment	  and	  alteration	  of	  itinerary	  
• Travel	  delay	  
• Missed	  connection	  

Personal	  Property	   Covers	  loss	  ,	  theft,	  or	  damage	  
to	  personal	  belongings	  during	  
the	  period	  of	  insurance.	  

Cover	  is	  provided	  for:	  
• Personal	  belongings	  
• Personal	  belongings	  delay	  
• Money	  
• Credit,	  debit	  or	  charge	  card	  misuse	  
• Emergency	  replacement	  of	  passport,	  visa	  or	  travel	  

documents	  and	  driving	  license.	  
Political	  or	  natural	  disaster	   Covers	  political	  or	  natural	  

disaster	  during	  the	  period	  of	  
insurance	  	  

If	  during	  the	  period	  of	  insurance	  whilst	  you	  are	  on	  a	  journey	  a	  
political	  or	  natural	  disaster	  event	  occurs	  we	  will	  indemnify	  you	  
for:	  

• Political	  or	  natural	  disaster	  evacuation	  expenses	  
• Political	  or	  natural	  or	  disaster	  accommodation	  

expenses	  
Up	  to	  the	  amount	  stated	  in	  the	  schedule	  of	  benefits.	  
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